
Price List Open-Xchange Server 5 – Standard Valid from January 2006

1. Advanced Server Edition – Maintenance Subscription for Open-Xchange Server 5 and 25+ Named
Users

Part Number Product Name Product Description Price in $US Price in EUR

OX-5-AS-25 Open-Xchange Server 5
Advanced Server Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 25 Named Users.
- Installation support

$ 850.00 850,00 €

OX-5-AS-25-RH Open-Xchange Server 5
Advanced Server Edition
Red Hat Bundle

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 25 Named Users.
- Installation support  
- One-year subscription for Red Hat Enterprise
Linux 4 ES for x86 (one system) – Basic Edition
and Red Hat Application Server 

$ 1,150.00 1.150,00 €

OX-5-AS-25-SL Open-Xchange Server 5
Advanced Server Edition
SUSE/Novell Bundle

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 25 Named Users.
- Installation support  
- One-year subscription for SUSE LINUX
  Enterprise Server 9 for x86 (up to 2 CPUs)    

$ 1,250.00 1.169,00 €

Additional Named User Maintenance Subscriptions 
Open-Xchange Server 5, Advanced Server Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-AS-26 26-499 Named User One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User.

$ 25.00 25,00 €

OX-5-AS-500 500-999 Named User One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 
- 5% Discount, based on the total number of users 

$ 23.75 23,75 €

2. SyncML OXtender for Advanced Server Edition
     Open-Xchange Server 5, Advanced Server Edition a pre-requisite

OX-5-OXT-
SyncML-25

Open-Xchange Server 5
SyncML OXtender

One-year subscription to the Maintenance Portal
(specific to SyncML OXtender) for 25 Named Users.
- List price starting April 1, 2006: $495/495€

$ 0.00 0,00 €

OX-5-OXT-
SyncML-26

26-499 Named User
SyncML OXtender

One-year subscription to the Maintenance Portal
(specific to SyncML OXtender) for one (1) additional
Named User.
- List price starting April 1, 2006: $19/19€

$ 0.00 0,00 €

3. Small Business Suite – Maintenance Subscription for Open-Xchange Server 5 and 5 to 25 Named
Users

OX-5-SBS-5 Open-Xchange Server 5
Small Business Suite

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 5 Named Users.

$ 299.00 299,00 €

OX-5-SBS-5-RH Open-Xchange Server 5
Small Business Suite
Red Hat Bundle

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 5 Named Users.
- One-year subscription for Red Hat Enterprise
Linux 4 ES for x86 (one system) – Basic Edition
and Red Hat Application Server 

$ 599.00 599,00 €

OX-5-SBS-5-SL Open-Xchange Server 5
Small Business Suite
SUSE/Novell Bundle

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 5 Named Users.
- One-year subscription for SUSE LINUX
  Enterprise Server 9 for x86 (up to 2 CPUs)  

$ 699.00 629,00 €

Additional Named User Subscriptions 
Open-Xchange Server 5, Small Business Suite a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-SBS-6 6-25 Named User One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 

$ 25.00 25,00 €

Last Change: January 1, 2006 All prices exclude VAT Errors and omissions excepted



4. Maintenance Subscription for Outlook or Palm OXtender(s) used with the GPL version of Open-
Xchange Server 0.8

OX-CON-LF-1 1-499 Named User One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 

$ 20.00 20,00 €

OX-CON-LF-500 500-999 Named User One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 
- 5 % Discount, based on the total number of users

$ 19.00 19,00 €

Last Change: January 1, 2006 All prices exclude VAT Errors and omissions excepted



Price List Open-Xchange Server 5 – Academic Valid from January 2006

Qualification for Educational Discount:
Authorized educational institutions are all nursery schools, elementary, middle and high schools, colleges and
universities, research institutes and other educational institutions that are certified by the appropriate tax
authorities as operating on a not-for-profit basis.

1. Advanced Server Edition – Maintenance Subscription for Open-Xchange Server 5 and 25+ Named
Users
Part Number Product Name Product Description Price in $US Price in EUR

OX-5-AS-EDU-
25

Open-Xchange Server 5
Advanced Server Edition
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 25 Named Users.
- Installation support

$ 510.00 510,00 €

Additional Named User Maintenance Subscriptions 
Open-Xchange Server 5, Advanced Server Edition Academic Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-AS-EDU-
26

26-499 Named Users
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User.

$ 15.00 15,00 €

OX-5-AS-EDU-
500

500-999 Named Users
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 
- 5% Discount, based on the total number of users 

$ 14.25 14,25 €

2. SyncML OXtender for Advanced Server Edition
     Open-Xchange Server 5, Advanced Server Edition Academic Edition a pre-requisite

OX-5-OXT-
SyncML-EDU-25

Open-Xchange Server 5
SyncML OXtender
Academic Edition

One-year subscription to the Maintenance Portal
(specific to SyncML OXtender) for 25 Named Users.
- List price starting April 1, 2006: $297/297€

$ 0.00 0,00 €

OX-5-OXT-
SyncML-EDU-26

26-499 Named User
SyncML OXtender
Academic Edition

One-year subscription to the Maintenance Portal
(specific to SyncML OXtender) for 25 Named Users.
- List price starting April 1, 2006: $11.40/11,40€

$ 0.00 0,00 €

3. Small Business Suite – Maintenance Subscription for Open-Xchange Server 5 and 5 to 25 Named
Users

OX-5-SBS-EDU-
5

Open-Xchange Server 5
Small Business Suite
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 5 Named Users.

$ 179.40 179,40 €

Additional Named User Subscriptions 
Open-Xchange Server 5, Small Business Suite Academic Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-SBS-EDU-
6

6-25 Named User
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 

$ 15.00 15,00 €

4. Maintenance Subscription for Outlook or Palm OXtender(s) used with the GPL version of Open-
Xchange Server 0.8

OX-EDU-CON-
LF-1

1-499 Named User
Academic Edition

One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 

$ 12.00 12,00 €

OX-EDU-CON-
LF-500

500-999 Named User
Academic Edition

One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 
- 5 % Discount, based on the total number of users

$ 11.40 11,40 €

Last Change: January 1, 2006 All prices exclude VAT Errors and omissions excepted



Price List Open-Xchange Server 5 – Government       Valid from January 2006

Government Entities and Non-Profit Organization Pricing:
A Governmental Entity means a government-owned or affiliated entity performing services or duties of a public
nature and whose primary purpose is not to generate a profit. For example, a government-owned
telecommunications company would not be considered a Government Entity. If there is an issue concerning
whether an organization is a Governmental Entitiy or Non-Profit Organization, Open-Xchange Inc.'s
determination shall prevail, at its sole discretion.

1. Advanced Server Edition – Maintenance Subscription for Open-Xchange Server 5 and 25+ Named
Users
Part Number Product Name Product Description Price in $US Price in EUR

OX-5-AS-GOV-
25

Open-Xchange Server 5
Advanced Server Edition
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 25 Named Users.
- Installation support

$ 637.50 637,50 €

Additional Named User Maintenance Subscriptions 
Open-Xchange Server 5, Advanced Server Edition Government Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-AS-GOV-
26

26-499 Named Users
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User.

$ 18.75 18,75 €

OX-5-AS-GOV-
500

500-999 Named Users
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 
- 5% Discount, based on the total number of users 

$ 17.81 17,81 €

2. SyncML OXtender for Advanced Server Edition
     Open-Xchange Server 5, Advanced Server Edition Government Edition a pre-requisite

OX-5-OXT-
SyncML-GOV-25

Open-Xchange Server 5
SyncML OXtender
Government Edition

One-year subscription to the Maintenance Portal
(specific to SyncML OXtender) for 25 Named User
- List Price starting April 1, 2006 $371.25/371,25€ $ 0.00 0,00 €

OX-5-OXT-
SyncML-GOV-26

26-499 Named User
SyncML OXtender
Government Edition

One-year subscription to the Maintenance Portal
(specific to SyncML OXtender) for one (1) additional
Named User
- List Price starting April 1, 2006 $14.25/14,25€

$ 0.00 0,00 €

3. Small Business Suite – Maintenance Subscription for Open-Xchange Server 5 and 5 to 25 Named
Users

OX-5-SBS-GOV-
5

Open-Xchange Server 5
Small Business Suite
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 5 Named Users.

$ 224.25 224,25 €

Additional Named User Subscriptions 
Open-Xchange Server 5, Small Business Suite Government Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-SBS-GOV-
6

6-25 Named User
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 

$ 18.75 18,75 €

4. Maintenance Subscription for Outlook or Palm OXtender(s) used with the GPL version of Open-
Xchange Server 0.8

OX-GOV-CON-
LF-1

1-499 Named User
Government Edition

One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 

$ 15.00 15,00 €

OX-GOV-CON-
LF-500

500-999 Named User
Government Edition

One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 
- 5 % Discount, based on the total number of users

$ 14.25 14,25 €

Last Change: January 1, 2006 All prices exclude VAT Errors and omissions excepted



Price List Open-Xchange Server 5 – Support    Valid from January 2006

Part Number Product Name Product Description Price in $US Price in EUR

OX-5-ASP-1 Advanced Support Pack
1 for Open-Xchange
Server 5, Small Business
Suite and Advanced
Server Edition

Open-Xchange customers have the opportunity to
get support from the experts (developers or
support staff) at Open-Xchange for one year.
Advanced Support Pack 1 provides customers
access to:
- 4 hours phone/email support per month for one
year
- Email support with dedicated email address
- Trouble ticketing system
- Knowledge base access
- 3 hours customization/integration support
- support will be offered during usual working day
with a response time of one working day (10/5)
from 8 am to 6 pm CET                

$ 5,400.00 5.400,00 €

OX-5-ASP-2 Advanced Support Pack
2 for Open-Xchange
Server 5, Small Business
Suite and Advanced
Server Edition

Open-Xchange customers have the opportunity to
get support from the experts (developers or
support staff) at Open-Xchange for one year.
Advanced Support Pack 2 provides customers
access to:
- 2 hours phone/email support per month for one
year
- Email support with dedicated email address
- Trouble ticketing system
- Knowledge base access
- 1 hours customization/integration support
- support will be offered during usual working day
with a response time of one working day (10/5)
from 8 am to 6 pm CET           

$ 2,950.00 2.950,00 €

OX-5-ASP-3 Advanced Support Pack
3 for Open-Xchange
Server 5, Small Business
Suite and Advanced
Server Edition

Open-Xchange customers have the opportunity to
get support from the experts (developers or
support staff) at Open-Xchange for one year.
Advanced Support Pack 2 provides customers
access to:
- 1 hour phone/email support per month for one
year
- Email support with dedicated email address
- Trouble ticketing system
- Knowledge base access
- 1 hours customization/integration support
- support will be offered during usual working day
with a response time of one working day (10/5)
from 8 am to 6 pm CET           

$ 1,490.00 1.490,00 €

OX-IS-CON Installation Support for
Outlook and Palm
OXtender

Max. 1 hour phone / email
$ 250.00 250,00 €

OX-IS-SB Installation Support for
Open-Xchange Server 5
Small Business Suite

Max. 1 hour phone / email
$ 250.00 250,00 €

Last Change: January 1, 2006 All prices exclude VAT Errors and omissions excepted



Price List Open-Xchange Server 5 – Renewal Standard Valid from January 2006

1. Advanced Server Edition – Maintenance Subscription for Open-Xchange Server 5 and 25+ Named
Users

Part Number Product Name Product Description Price in $US Price in EUR

OX-5-AS-RF-25 Renewal
Open-Xchange Server 5
Advanced Server Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 25 Named Users.

$ 212.50 212,50 €

Additional Named User Maintenance Subscriptions 
Open-Xchange Server 5, Advanced Server Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-AS-RF-26 26-499 Named Users One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User.

$ 6.25 6,25 €

OX-5-AS-RF-500 500-999 Named Users One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 
- 5% Discount, based on the total number of users 

$ 5.94 5,94 €

2. Small Business Suite – Maintenance Subscription for Open-Xchange Server 5 and 5 to 25 Named
Users
OX-5-SBS-RF-5 Renewal

Open-Xchange Server 5
Small Business Suite

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 5 Named Users.

$ 74.75 74,75 €

Additional Named User Subscriptions 
Open-Xchange Server 5, Small Business Suite a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-SBS-RF-6 Renewal
6-25 Named User

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 

$ 6.25 6,25 €

3. Maintenance Subscription for Outlook or Palm OXtender(s) used with the GPL version of Open-
Xchange Server 0.8

OX-CON-RF-1 Renewal
1-499 Named User

One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 

$ 5.00 5,00 €

OX-CON-RF-500 Renewal
500-999 Named User

One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 
- 5 % Discount, based on the total number of users

$ 4.75 4,75 €

Last Change: January 1, 2006 All prices exclude VAT Errors and omissions excepted



Price List Open-Xchange Server 5 – Renewal Academic Valid from January 2006

Qualification for Educational Discount:
Authorized educational institutions are all nursery schools, elementary, middle and high schools, colleges and
universities, research institutes and other educational organizations that are certified by the appropriate tax
authorities as operating on a not-for-profit basis.

1. Advanced Server Edition – Maintenance Subscription for Open-Xchange Server 5 and 25+ Named
Users
Part Number Product Name Product Description Price in $US Price in EUR

OX-5-AS-EDU-
RF-25

Renewal
Open-Xchange Server 5
Advanced Server Edition
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 25 Named Users.
- Installation support

$ 127.50 127,50 €

Additional Named User Maintenance Subscriptions 
Open-Xchange Server 5, Advanced Server Edition Academic Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-AS-EDU-
RF-26

Renewal
26-499 Named Users
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User.

$ 3.75 3,75 €

OX-5-AS-EDU-
RF-500

Renewal
500-999 Named Users
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 
- 5% Discount, based on the total number of users 

$ 3.56 3,56 €

2. Small Business Suite – Maintenance Subscription for Open-Xchange Server 5 and for 5 to 25 Named
Users
OX-5-SBS-EDU-
RF-5

Renewal
Open-Xchange Server 5
Small Business Suite
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 5 Named Users. $ 44.85 44,85 €

Additional Named User Subscriptions 
Open-Xchange Server 5, Small Business Suite Academic Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-SBS-EDU-
RF-6

Renewal
6-25 Named User
Academic Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 

$ 3.75 3,75 €

3. Maintenance Subscription for Outlook or Palm OXtender(s) used with  the GPL version of Open-
Xchange Server 0.8

OX-EDU-CON-
RF-1

Renewal
1-499 Named User
Academic Edition

One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 

$ 3.00 3,00 €

OX-EDU-CON-
RF-500

Renewal
500-999 Named User
Academic Edition

One-year subscription to the Maintenance Portal
(including license for Outlook aand Palm OXtender)
for one (1) Named User. 
- 5 % Discount, based on the total number of users

$ 2.85 2,85 €

Last Change: January 1, 2006 All prices exclude VAT Errors and omissions excepted



Price List Open-Xchange Server 5 – Renewal Government     Valid from January 2006

Government Entities and Non-Profit Organization Pricing:
A Governmental Entity mean government-owned or affiliated entity performing services or duties of public
nature and whose primary purpose is not to generate a profit. For example, a government-owened
telecommunications company would not be considered a Government Entity. If there is an issue concerning
whether an organization is a Governmental Entitiy or an Non-Profit Organization, Open-Xchange Inc.'s
determination shall prevail, at its sole discretion.

1. Advanced Server Edition – Maintenance Subscription for Open-Xchange Server 5 and 25+ Named
Users
Part Number Product Name Product Description Price in $US Price in EUR

OX-5-AS-GOV-
RF-25

Renewal
Open-Xchange Server 5
Advanced Server Edition
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 25 Named Users.
- Installation support

$ 159.38 159,38 €

Additional Named User Maintenance Subscriptions 
Open-Xchange Server 5, Advanced Server Edition Government Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-AS-GOV-
RF-26

Renewal
26-499 Named Users
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User.

$ 4.69 4,69 €

OX-5-AS-GOV-
RF-500

Renewal
500-999 Named Users
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 
- 5% Discount, based on the total number of users 

$ 4.46 4,46 €

2. Small Business Suite – Maintenance Subscription for Open-Xchange Server 5 and 5 to 25 Named
Users
OX-5-SBS-GOV-
RF-5

Renewal
Open-Xchange Server 5
Small Business Suite
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Open-Xchange Server and
Outlook and Palm OXtenders) for 5 Named Users. $ 56.06 56,06 €

Additional Named User Subscriptions 
Open-Xchange Server 5, Small Business Suite Government Edition a pre-requisite

Price in $US
per Named User

Price in EUR
per Named User

OX-5-SBS-GOV-
RF-6

Renewal
6-25 Named User
Government Edition

One-year subscription to the Maintenance Portal
(including licenses for Outlook and Palm
OXtenders) for one (1) Named User. 

$ 4.69 4,69 €

3. Maintenance Subscription for Outlook or Palm OXtender(s) used with the GPL version of Open-
Xchange Server 0.8

OX-GOV-CON-
RF-1

Renewal
1-499 Named User
Government Edition

One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 

$ 3.75 3,75 €

OX-GOV-CON-
RF-500

Renewal
500-999 Named User
Government Edition

One-year subscription to the Maintenance Portal
(including license for Outlook and Palm OXtender)
for one (1) Named User. 
- 5 % Discount, based on the total number of users

$ 3.56 3,56 €

Last Change: January 1, 2006 All prices exclude VAT Errors and omissions excepted


